
Hi All,  
   
This is the first of a few emails you will be receiving about things that were discussed at our 
Board Meeting in Tulsa last weekend:  
   
The following is GREAT news!!  
   
IAIP and corporate sponsor, Enterprise Rental, have agreed to partner to the benefit of their 
rental agents AND our IAIP members!  
   
We are in need of IAIP members who have an interest in teaching/training opportunities.  The 
initial "Train the Trainer" program will center on how to instruct a 2 hour course entitled, "Rental 
Reimbursement Coverage," authored by Linda M. Faulkner, CIC.  This course will ultimately be 
offered to Enterprise's 60 regional offices, 700 local offices, and 5,000 rental locations, as well as 
our IAIP members - and IAIP needs qualified members to teach this class. This course will 
provide a better understanding of this subject matter to all rental agents, and our members, and 
will filter down to our clients who may be confused regarding this topic at this time.  
   
We are nearing the official launch of the "Train the Trainer" program and prospective and 
interested Facilitators contact info should be emailed by Council Directors or RVP to Brandi at 
National as soon as possible.  
   
This really is a wonderful opportunity for IAIP as well as any individual interested in expanding not 
only their skill set and network, but enhancing their resume as well.  
For clarification; IAIP is asking you (our CD's) for names and contact information of individuals 
that you feel would be good candidates to facilitate the above-referenced CE course. They do not 
have to be experts in the field, they just need to have a good presence and possess the ability to 
learn as well as facilitate or carry out instructions. Candidates will represent all levels of the 
profession from customer service to agent/adjuster to owner, etc.  
From the information that you provide to Brandi Capps from our National office, she will then 
contact each one of the individuals you give her with details on this training opportunity.  
   
The prospective trainer will need to attend a free training event via webinar (approximately 45 
minutes in length) and commit to providing me with the information needed to register them with 
their respective state(s) as a CE Instructor.  
   
The first webinar will be on Wednesday, September 28, 2011 from 2:00 – 3:30 pm Central 
Time; The second one will be on Thursday, September 29, 2011 from 9:00 – 10:30 am  
 
Please be sure to send your list of contacts and their contact information to Brandi as soon as 
possible.   She will then communicate the information to Enterprise and they will be sending out 
the invitations via email.  
   
Thanks very much for your help with this!!  
   
Taffy 

 
   
Taffy F. Troup, AIS, CPIW, DAE 

Region IV Vice President  
taffy.troup@yahoo.com 
(260)341-9063 (Cell) 


