Continuing Education Seminar
October 19, 2009

Insurance Association of Metro Detroit

Somerset Inn, 2601 W. Big Beaver Rd, Troy, MI 48084, Phone: 248-643-7800

Ethics — Insurance Regulation Seminar, “The Do’s and Don’ts of Insurance”
Approved for 3 Continuing Education Credits!

This seminar will include: Licensing, Consumer Complaints, Investigation, Enforcement & Hot
Topics

SPEAKER: Randy Watkins — Senior Regulation Specialist, State of Michigan, Dept. of Labor &
Economic Growth. Including additional speakers from the State of Michigan Dept of
Licensing, Consumer Affairs & State Investigators.

(3 of the 24 Michigan Continuing Education credits required for the Michigan Producers
License must be in Ethics. If requesting CE credits please bring a picture ID and license
system ID #)

Registration at 8:00 a.m. includes a Continental Breakfast which is sponsored by Fresard
Collision. Class to follow at 8:30 a.m. to 11:30 a.m. - you must sign in & out.

COST: $20.00 * (Price includes continental breakfast & CE filing fees)

For reservations contact Nancy Rice by October 12, 2009, 248-943-3797 or
rice.n@sbcglobal.net. Checks should be made payable to IAMD.

Mail checks to Nancy Rice, 28548 Lorraine Drive, Farmington Hills, Ml 48336 or:
rice.n@sbcglobal.net or 248-943-3797

*Full payment is required if reservation is not canceled 24 hrs prior to function

REGISTRATION FORM:
NAME:
ORGANIZATION/EMPLOYER:
MAILING ADDRESS

EMAIL Address:

Phone: State license system ID #



