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Burns & Wilcox Traditions 
 
Burns & Wilcox has a long history of traditions 
and one of them is the Bell Ringer. Created by 
our founder Mr. K – Herbert W. Kaufman  –  The 
Bell Ringer is being revived as a way to 
communicate our successes and 
accomplishments. As they say, anything old is 
new again, so let’s ring our bell and pat 
ourselves on the back as we all work together to 
grow our company.  
 
To submit story ideas and other successes, 
please contact Laura Vultaggio, director of 
corporate communications, at 
lmvultaggio@burns-wilcox.com or at 
bwnews@burns-wilcox.com. 
 

And the award goes to . . . 

It always is an accomplishment to be recognized 
by agents. Recently Burns & Wilcox received 
such recognition at the 106th Annual Independent 
Insurance Agents of Arkansas (IIAA) convention 
held in June. From a field of 130 eligible 
companies, Burns & Wilcox was nominated and 
won the 2007 Broker of the Year award.  
 
Broker of the Year is awarded to a company that 
meets the needs of independent insurance 
agents with professionalism, industry knowledge 
and market condition awareness. It’s an annual 
award based on nominations from independent 
member agents throughout Arkansas.  

 

 
 
 

IAMD announces Rookie of the Year 
 

Chandra Calvert , 
senior commercial 
lines underwriter at 
the Farmington 
Hills, Mich., office 
was named Rookie 
of the Year by the 
Insurance 

Association of Metropolitan Detroit, Inc. 
(IAMD), a local affiliate of the National 
Association of Insurance Women (NAIW). 
 
The Rookie of the Year award recognizes 
excellence among those who have been a 
member of IAMD and NAIW for less than two 
years. Among the criteria considered in 
conferring the award are the candidate’s 
participation in association activities, 
involvement in insurance industry education 
programs and community activities.  
 
“I’m very honored to have received this 
award,” said Calvert. “Being recognized by 
your peers is rewarding. My career at Burns 
& Wilcox and my IAMD membership has 
afforded me many opportunities to grow my 
industry experience as well as mentor new 
underwriters.”  
 
Calvert will compete at the state level; state 
winners will compete at the regional level. 
Nine regional winners will be chosen, and 
they will compete at the national level. The 
national Rookie of the Year is announced at 
the annual NAIW convention held in June. 
 

 
 
 
 
 



 
 
Left to Right: Mark Carter, Tiffany Jones, Michele Carter, Tina 
Graddy, Patricia Hammons and Brad Grounds. Not pictured: Betty 
Carter and Matt Carter 

 
Matthew Carter , Arkansas manager, was on 
hand to accept the award on behalf of the 
company. 
 
“Our team puts in a lot of effort to meet the 
needs of our agents and their clients. We are a 
dedicated group who love what we do,” says 
Carter. “It was a great honor to accept this award 
on behalf of the company.” 

 

 
New IAMD officers from B&W  
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Betty DuRocher , claims administration 
supervisor, was elected to a one-year term 
as president.  
 
Carmen Bonnici , premium audit 
specialist with USF, was elected to a one-
year term as treasurer. Bonnici was the 2006 
IAMD Rookie of the Year. 
 
Melanie Elias , director of claims, was 
elected to a two-year term as marketing 
director.  

 

Left to Right: Carmen, Melanie and Betty  

Service Anniversaries 

When possible, we always like to acknowledge those who continue to serve at Burns & Wilcox. 
Below are third-quarter 5, 10 and 15 year service anniversaries. 
 

Five Years  
Diane Rehbany (Los Angeles, 7/1) 
Betty Gonzales (Dallas, 7/15) 
Crystal Bumbalough (HQ, 7/15) 
Zina Ashaq (HQ, 7/29) 
Laura Bates (HQ, 7/29) 
Sue Creecy (Dallas, 8/5) 
Erin McGarry (Salt Lake City, 8/12) 
Angelica Alday (Denver, 8/19) 
Caleb Whitehouse (Los Angeles, 8/19) 
CarolAnn Pepe (Tampa, 8/21) 
Sharee Shepherd (Atlanta, 8/26) 
Wallace Burton (Salt Lake City, 8/29) 
Jason Fischer (HQ, 9/3) 
Scott Epstein (San Francisco, 9/3) 
Gina Clay (Birmingham, 9/9) 
Mary Rait (Birmingham, 9/9) 
Melissa Brown (Pittsburgh, 9/9) 
Lisa Kelley (HQ, 9/10) 
Benjamin Vanderweel (Daytona Beach, 9/13) 
Bree Cullum (HQ, 9/16) 

10 Years 
Carla Bruce (Charlotte, 7/28) 
Judy Grill (Fresno, 7/28) 
Joan Olliver (Scottsdale, 8/11) 
Monsey Ramos (Tampa, 8/11) 
John Kelb (HQ, 8/20) 
Sandra Phillips (Birmingham, 9/2) 
Vicki Understein (Baltimore, 9/3) 
Linette Myrie  (Tampa, 9/3) 
 
15 Years 
Blaise D’Antoni  (New Orleans, 7/28) 
Kermit Shaulis (Pittsburgh, 8/1) 
Sheila Hailey (Dallas, 8/3) 
Elaina Lanfer  (Dallas, 9/28) 
 
 

 
 


